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Troubleshooting: Modern Authentication Sign-In 
Failure 
If Modern Authentication fails to connect, you can manually grant the required 
Microsoft permissions through the Microsoft 365 Admin Center. 
 
Step 01: Open the Microsoft 365 Admin Center and sign in using your Microsoft 
365 Global Administrator account. 

 
 
Step 02: From the left navigation pane, click Show All. 
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Step 03: Now, move aheady by clicking on Identity. 

 
 
Step 04: In the Microsoft Entra Admin Center, navigate to Applications > 
Enterprise Applications. 



 

 
 
Step 05: Search for the migration application by its Application Name (for example, 
Office_365_Migration) or Object ID, then open it. 

 
 
Step 06: Select the Permissions section to review the application's assigned 
Microsoft 365 permissions. 



 

 
 
Step 07: Click Grant Admin Consent for the application. You will be redirected to 
the Microsoft sign-in page. 

 
 
Step 08: Sign in using your Microsoft 365 Global Administrator credentials to 
approve the requested permissions. 



 

 
 
Note: Once the administrator grants consent, retry the connection from the DRS 
Softech Tenant to Tenant Migration Tool. Modern Authentication should now 
complete successfully without requiring additional permission prompts. 
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